@ Customer privacy

NOF recognizes that compliance is the foundation
of the company. We believe it is important to
prevent any violation of laws, regulations, or the
Code of Ethical Conduct from becoming serious or
prolonged by preventing them or quickly taking
corrective actions. We have set up our Compliance
Hotline on our website for our business partners
and other external parties.

To date, we have not received any reports
through the Compliance Hotline.

Total number of substantiated complaints
concerning breaches of customer privacy

Total number of customer data
breaches, thefts, and losses
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